
Job title: Academic Tutors, Pastoral Tutors.

Job reference: ATPT/102025
Location: London
Start date: As soon as possible.
Vacancy: Hiring multiple candidates (Ongoing)
Pay: £13 - £15/hour
How to apply: Please, go to www.chearthne.co.uk. on the home page, scroll down to "Current vacancies" and click on the job application form for Progress and or Pastoral Tutor.
                              www.chearthne.co.uk

Start your career, in education, as a tutor.

Free Full Training provided. 

Progression on to leadership roles paying up to £60.000 - £75.000/year Salary

About CHEART HnE
CHEART HnE specialises in recruiting, training, and providing employment and career opportunities for residents in local communities. Our aim is to empower our community peers by providing training and employment opportunities that promote socio-economic independence, job security, and happiness.
We have created advanced training programmes to support individuals who want to start a lifelong career in schools and colleges. This means that we ill train and find you your dream job.
Schools and colleges are not just for teachers and students: 
1. You can start your career in schools or colleges, as a tutor, progress on to becoming a tutorial manager, or even an assistant headteacher, deputy headteacher, or vice-principal.

2. If you have a degree and dream of a career in that area, starting as a tutor is a huge trampoline on to fantastic career opportunities, in different departments. A range of support staff in varying school departments are assistants, managers, and assistant headteachers who have well-paid and rewarding careers in:
· Accounting and Finance 
· IT, systems, and data management
· Human resources 
· Business administration 
· Pastoral support and safeguarding 
· Site management. 
 
Role Overview
Progress or academic tutors and pastoral tutors’ crucial roles in the academic and personal development of students, acting as key points of contact for supporting attendance, behaviour, attainment, and overall wellbeing. The roles require a proactive and empathetic approach to guiding students through their educational journey, ensuring they are safeguarded from harm and empowered to reach their full potential. Tutors and attendance officers are instrumental to ensuring a supportive and safe educational environment, that students attend regularly, behave appropriately, achieve academically, and feel valued and protected. 
Ideal candidates will be motivated individuals who have strong interpersonal skills, a commitment to safeguarding, and a passion for helping young people thrive.

Key Duties and Responsibilities
Provide pastoral and or academic support that promote the welfare, as well as emotional, social, and physical wellbeing of pupils and or students. 

Support the planning and delivery of the school or college’s PSHE programme in tutorials and or assemblies. 

Proactively promote equality, diversity, and equity across school or college’s activities, including working with colleagues, supporting students, parents and carers, partners, and other stakeholders. 

Promote the wellbeing, personal development, and achievement of looked after children and previously looked after children. 

Act as a first point of contact for pupils or students, parents or carers, teachers, and external agencies. 
[bookmark: _Hlk210335951]Monitoring Student Attendance: Pastoral Tutor and Academic/Progress Tutors
· Demonstrate excellent knowledge and understanding of the school or college’s attendance and behaviour policies and procedures.

· Monitor and record student attendance, identifying patterns of absence or lateness, and liaise with students and parents/carers regarding attendance concerns.

· Contribute to regular reports on student attendance and wellbeing, including planning meetings with parents and other organisations.


· Create and promote initiatives to celebrate success and reward exemplary attendance and behaviour of students. 
Monitoring and Supporting Attainment: Academic/Progress Tutors and pastoral tutors
· Monitor students’ individual learning plans and regularly review students’ academic progress and set achievable targets.

· Work with teaching staff to identify students at risk of underachievement and provide tailored support.

· Work collaboratively with teaching staff to address attendance issues, create and monitor academic or pastoral support plans.


· Liaise effectively with parents, carers, teaching staff, and external agencies, as required.

· Plan and make arrangements for regular academic and or pastoral one – to – one meetings with individual or a small group of learners, to support learning and personal development.
Pastoral Support: Pastoral and academic tutors
· Provide a listening ear and offer guidance on personal, social, or emotional issues affecting students.

· Signpost students to additional support services, such as counselling or learning support, when necessary.


· Promote dignity, a sense of belonging, and resilience among students, helping them to overcome challenges.
Safeguarding and Child Protection: Pastoral tutors and academic/progress tutors
· Act as a first point of contact for students experiencing harm, abuse, or neglect.

· Follow safeguarding policies and procedures, including reporting concerns to the designated safeguarding lead, making safeguarding referrals to local MASH teams, and children and young people’s mental health services.


· Maintain up-to-date training and awareness of guidance on Keeping children safe in education, safeguarding issues, and legislation.

· Promote and follow health and safety policies and procedures in ways to protect the welfare and wellbeing of students or pupils, parents and carers, colleagues, and all stakeholders.
Supporting Positive Behaviour: Pastoral Tutor and Academic/Progress Tutors

· Promote and model positive behaviour and attitude by following the organisation’s policies and procedures, including the appropriate administration of sanctions, detentions, restorative conversations and initiatives, and overall disciplinary procedures. 

· Address incidents of poor behaviour, ensuring appropriate action is taken and recorded, in ways to promote a respectful, inclusive, and safe learning environments for all students.


· Actively challenge, investigate and, where appropriate, sanction incidents of bullying, harassment, and discriminatory behaviour.
Communication and Record Keeping: Pastoral tutors and academic/progress tutors
· Handle and protect the data of children, young people, and business by following the organisations’ Data protection and privacy policy, Data Protection Act 1998, and UK GDPR. 

· Maintain accurate records of student attendance, behaviour, attainment, and support provided.

· Promoting Equality and Inclusion by helping to ensure that all students have equal access to opportunities and support, regardless of background or ability.

Entry requirements and person specification
	Qualifications
	Skills, competencies, and experience
	Qualities
	Legal requirements

	A UK degree, or equivalent, in any subject

	


Full training provided 
	Positive attitude

Compassionate

Motivated

Empathetic

Honest

Kind
	Right to work in the UK



	
	
	
	DBS Certificate issued within the last 12 months. (Can be obtained after registration)

	A UK level 3 qualification, or equivalent

	
	
	

	GCSE English and Maths at grade 4 or above
	
	
	



Safeguarding
At CHEART HnE, we are committed to safeguarding and promoting the welfare of children, young people, and vulnerable adults. Candidates must agree to undertake Health and safety training, safeguarding training, and pre-employment screening, including an enhanced check with the disclosure and barring service.

Equality and Diversity
Have you noticed that you have not been asked any questions about your race, gender, sexual orientation, ethnicity, or disability?
We are an equal opportunities organisation that is focused on supporting every individual in our local communities. Therefore, we proactively promote and encourage everyone to work with CHEART HnE, irrespective of your cultural, racial, sexual, gender identity.
Having an impairment or perceived disability has never meant that you cannot compete for well paid jobs and your dream professional career. Contact us and we will explain the ways CHEART HnE can help you change your life. 

Enquiries: If you have any questions about this role or would like to discuss any other matters related to CHEART HnE’s recruitment and training services, please contact our admin team by emailing your query to admin@chearthne.co.uk


